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FCC	Form	481	Certifications	
FCC Form 481 Line 510  

Sacred Wind Communications, Inc. 

Line	510:		Service	Quality	Standards	&	Consumer	Protection	Rules	Compliance	
 
The company is an incumbent rural telecommunications carrier as defined in the Rural Tele‐
communications Act of New Mexico, NMSA 1978, § 63‐9H‐3(I) and is therefore not subject to the 
service quality standards (17.11.22 NMAC)  or consumer protection rules (17.11.16 NMAC) of the 
New Mexico Public Regulation Commission.  
 
The company complies with the following consumer protection standards as enacted by the New 
Mexico Legislature or promulgated by the FCC and the Federal Trade Commission: 

 FCC rules regarding verification of orders for telecommunications service as required of 

submitting carriers {47 CFR §64.1100} 

 The FCC’s Truth‐in‐Billing Requirements {47 CFR §64.2400} 

 All of the requirements of 47 C.F.R. § Part  64 Subpart U, Customer Proprietary Network 

Information and Federal Trade Commission 16 C.F.R. §681, Identity Theft Red Flags 

 The statutory prohibitions against slamming and cramming contained in NMSA  1978, 

§ 93‐9G‐1 through and including 93‐9G‐9 
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FCC	Form	481	Certifications	
FCC Form 481 Line 610 

Sacred Wind Communications, Inc. 

Line	610:		Functionality	in	Emergency	Situations	
The company has made reasonable provisions to meet emergencies resulting from power 

failures; sudden and prolonged increases in traffic; staff shortages; and fire, storm, and acts of 

God. These provisions include, but are not limited to, installing adequate battery reserve 

capacity where needed, installing back‐up generators where needed, training personnel in 

appropriate emergency procedures and rerouting traffic around damaged facilities. {47 CFR 

§54.202(a)} 
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FCC Form 481 OMB Control No. 3060‐0986

Number Name  Street Address State Zip
1 CHURCH ROCK POST OFFICE 909 Outlaw Rd., Gallup, NM 87301 NM 87301

2 NAVAJO HEAD START HSI 1.8 miles N of N36 MM, Fruitland, NM 87416 NM 87416
3 NN TELECOMMUNICATION & UTILITIES 35 Road 7585, Bloomfield, NM 87413 NM 87413

4 SAN JUAN HEAD START 1.8 miles N of N36 MM, Fruitland, NM 87416 NM 87416
5 TOHAJIILEE CHAPTER HOUSE 117 Tribal Road N7, To'hajiilee, NM 87026 NM 87026
6
7
8
9
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Tribal Engagement – Sacred Wind Communications, Inc. 

In 2016, Sacred Wind Communications, Inc. (“SWC”) continued its engagement with the Navajo Nation through its 

Community Advisory Board which involved the leadership of 5 Navajo Chapters. Our Chapter Liaison provided regular 

updates to all Chapters regarding upgrades in our system and broadband development to their communities.  SWC 

held Quarterly meetings with Community Advisor Board members, sharing SWC’s network plans in their Chapters, 

service offerings, pricing, and quality of service metrics and also seeking Chapter officials’ input on network planning 

and marketing.  Additionally, SWC continued its negotiations with both the Laguna Pueblo and Acoma Pueblo for 

right-of-way for a fiber route through their lands, collaborating with the Pueblos on their access to such fiber.  SWC’s 

Government Policy Director met with Navajo Nation officials regarding the Navajo Nation’s telecommunications 

policies.  SWC continuously provides to the Navajo Nation, particularly to the Navajo Nation Telecommunications 

Regulatory Commission (“NNTRC”), timely information about its network plans, its customer outreach, pricing, and 

new services introduction.   SWC also submits an annual report (the Navajo Affirmative Action Plan) to the Navajo 

Nation Office of Labor Relations describing SWC’s employment practices and company management. The Company 

has greatly increased our e-rate bidding strategies so that schools on the Navajo Nation can now receive upgraded 

broadband services through e-rate. 

Meetings with Navajo Nation officials and with other tribal officials in 2016 are shown below: 

 

 

Meeting Date Topic SWC Employee 

Iyanbito Chapter Planning  January 06, 2016 
 

Need Assessment and 
Deployment Planning 
and Other Permitting 
Review Process   

T. Charlee 
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 Navajo Nation Historical 
Preservation Cultural 
Resource Review  

January 08, 2016 Compliance with Tribal 
Business  

T. Charlee 

Acoma Pueblo-Tribal 
Council 

January 11, 2016 Right-of Way John Badal 

Tohajiilee Chapter January 19, 2016 Needs Assessment & 
Deployment Planning 

B. Capitan-Morales 

NM State E-Rate Process 
with BIA 

January 14, 2016 Right-of-way and Review 
Process for the Eastern 
Navajo Areas. 

T. Charlee 

Brian Tagaban  

Iyanbito Chapter Meeting  January 20, 2016 Right-of-way and Review 
Process for the Eastern 
Navajo Areas.  

T. Charlee 

Navajo Nation Naabik’iyati’ 
Meeting 

January 21, 2016 Update and Need 
Assessments and 
Deployment Planning  

T. Charlee 

FCC Meeting in 
Albuquerque  

January 28, 2016 Compliance with all Utility 
on Tribal Land  

Brian Tagaban 

Navajo Nation Council in 
Session all week. 
Navajo Nation state of the 
NN Address speech  

January 28, 2016 Right-of-way Review 
Process/ Infrastructure and 
development   

T. Charlee 

Tohajiilee Chapter January 28, 2016 Needs Assessment & 
Deployment Planning 

B. Capitan-Morales 

Red Rock Admin Staff, 
Iyanbito 
Secretary/Treasurer & 
Thoreau Chapter CSC 

February 9, 2016 Needs Assessment & 
Deployment Planning 

B. Capitan-Morales 

Huerfano Chapter CSC & 
Nageezi Chapter Admin 
Staff 

February 10, 2016 Needs Assessment & 
Deployment Planning 

B. Capitan-Morales 

Laguna Pueblo -Governor & 
Tribal Council 

February 10, 2016 Right-of-Way & Network 
Design 

John Badal 

Tohajiilee, Churchrock, & 
Baca Chapters Admin Staff 

February 12, 2016 Needs Assessment & 
Deployment Planning 

B. Capitan-Morales 

Ramah Chapter Meeting / 
E-Rate 

February 17, 2016 Infrastructure 
development, pricing, etc. 

T. Charlee 
Brian Tagaban 
 

Manuelito, Tsayatoh & 
Rock Springs Chapters – 
Admin Staff 

February 18, 2016 Needs Assessment & 
Deployment Planning 

B. Capitan-Morales 

Upper Fruitland Chapter 
Manager, San Juan Chapter 
Manager & Nenahnezad 
Chapter Admin. Staff 

February 19, 2016 Needs Assessment & 
Deployment Planning 

B. Capitan-Morales 

Huerfano Chapter CSC, 
Manuelito Chapter CSC & 
Nenahnezad Chapter 
President 

February 25, 2016 Needs Assessment & 
Deployment Planning 

B. Capitan-Morales 

Navajo Advisory Board 
Meeting  

February 25, 2016 Eastern Navajo 
Infrastructure Assessment 

J. Badal 
T. Charlee 
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and Deployment over the 
unserved Chapter/ updates 

S. Sherman 
K. Kirk 
B. Capitan-Morales  
T. Charlee 
Brian Tagaban 

Laguna Pueblo – Governor 
& Tribal Council 

February 26, 2016 Network Design & ROW John Badal 

Tohajiilee Chapter Planning 
Meeting 

March 01, 2016 Infrastructure Assessment 
and Deployment over the 
Chapter Right of way and 
Other Permitting and 
Review Processes 

T. Charlee 

Navajo Eastern BIA Agency 
Round Table Meeting with 
Electric Utility CO-OP and 
Telecom’s  

March 10, 2016 Compliance with Tribal 
Business and Licensing 
Requirements / Right of 
way and Other Permitting 
and Review Processes 
including Allotted and PL-
2198 Lands 

T. Charlee 
Brian Tagaban 

San Juan Chapter – Stanley 
Wauneka, Manager 

March 10, 2016 Needs Assessment & 
Deployment Planning 

B. Capitan-Morales 

Meeting and Introduction 
with the Zuni Tribe  

March 16, 2016 Compliance with Tribal 
Business and Licensing 
Requirements / Right of 
way and Other Permitting 
and Review Processes 

T. Charlee 
 

Huerfano Chapter – Larry 
Bonney, CSC 

March 17, 2016 Needs Assessment & 
Deployment Planning 

B. Capitan-Morales 

McKinley County Schools 
RFP (E-Rate) 
 

March 25, 2016 Planning Meeting for the 
community Review Process 
/ support for Universal 
Service Fund (USF)   

Brian Tagaban  
Kim Kirk 
 

Tohajiilee Senior Center March 28, 2016 Marketing in a culturally 
sensitive manner; A needs 
assessment and 
deployment planning 

B. Capitan-Morales 

Baahaali Chapter Planning 
Meeting at 10 am 

April 04 2016 Planning Meeting for the 
community Review Process 
/ support for E-RATE 

T. Charlee 

Chichiltah Chapter Planning 
meeting at 4 pm 

April 05, 2016 Planning Meeting for the 
community Review Process 
/ support for E-RATE 

T. Charlee 

Laguna Pueblo – Governor 
& Tribal Council 

April11, 2016 Network Design & ROW John Badal 

Baahaali Chapter Meeting  April 15, 2016 Planning Meeting for the 
community Review Process 
/ support for E-RATE 

T. Charlee 
Brian Tagaban 

Chichiltah Chapter Meeting April 17, 2016 Planning Meeting for the 
community Review Process 
/ support for E-RATE 

T. Charlee 

Iyanbito Chapter Meeting 
Updates 

April 25, 2016 Planning Meeting for the 
community Review Process 
and Assessment 

T. Charlee 
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Thoreau Veterans Meeting  May 01, 2016 Planning Meeting for the 
community Review Process 
and Assessment 

T. Charlee 

Hanaadli School – Huerfano, 

NM 

May 3, 2016 Marketing in a culturally 

sensitive manner 

B. Capitan-Morales 

 

May 03, 2016 May 3, 2016 Marketing in a culturally 

sensitive manner 

B. Capitan-Morales 

 

Marketing in a culturally 

sensitive manner 

May 3, 2016 Marketing in a culturally 

sensitive manner 

 

B. Capitan-Morales May 3, 2016 

 

Meeting with Zuni 
Governor and Council 
Members  

May 04, 2016 Planning Meeting for the 
community Review Process 
/ support for E-RATE 

T. Charlee 
Brian Tagaban 

Baahaali Chapter Planning 
Meeting  

May 09, 2016 Planning Meeting for the 
community Review Process 
/ support for E-RATE 

T. Charlee 

Meeting with Project 
Review and Executive of 
Land Dept. Mike Holana 

May 13, 2016 Assessment and 
Deployment of Allotted 
Lands and the Buy Back 
program of Land and the 
impact 

T. Charlee 

Tohajiilee Chapter Meeting  May 24, 2016 Eastern Navajo 
Infrastructure Assessment 
and Deployment / Planning 
Meeting for the community 
Review Process  

T. Charlee 
 

Meeting with the Zuni Tribe  June 06, 2016 Assessment and 
Deployment/support for E-
RATE 

T. Charlee 
Brian Tagaban 

Tohajiilee, Baca, Iyanbito & 
Thoreau Chapters 

June 15, 2016 A needs assessment and 
deployment planning 

B. Capitan-Morales 

Churchrock, Red Rock, 
Manuelito, Tsayatoh & 
Rock Springs Chapters 

June 16, 2016 A needs assessment and 
deployment planning 

B. Capitan-Morales 

Nageezi, Huerfano, San 

Juan, Nenahnezad & Upper 

Fruitland Chapters 

June 23, 2016 A needs assessment and 
deployment planning 

B. Capitan-Morales 

Meeting with Cuba School 
IT Official Vida Ortage 

June 28, 2016 Infrastructure Assessment 
and Deployment / Planning  

T. Charlee 
Brian Tagaban 

Navajo Nation Council 
Special Session 

June 30, 2016 NN Land Business and the 
Community Economic 
Development of NN 

T. Charlee 

Navajo Nation Naabik’iyati’ 
Meeting 

July 07 2016 Planning Meeting for the 
community Review Process  

T. Charlee 

Presentation to the Red 
Rock Chapter youth  

July 22, 2016 Eastern Navajo 
Infrastructure Assessment 

Brian Tagaban 

Nageezi, Huerfano, San 
Juan, Nenahnezad & Upper 
Fruitland Chapters 

July 23, 2016 A needs assessment and 
deployment planning 

B. Capitan-Morales 

Navajo Advisory Board 
Meeting 

July 29, 2016 Eastern Navajo 
Infrastructure Assessment 
and Deployment; Network 
Design 

J. Badal 
T. Charlee 
S. Sherman 
K. Kirk 
B. Capitan-Morales  
Brian Tagaban 
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Red Rock Chapter CLIP 

Meeting 

July 25, 2016 Planning Meeting for the 

community, Review 

Process and Update 

T. Charlee 

Navajo Nation Special 
Session  

August 1, 2016 Feasibility and Compliance 

/ Land Acquisitions 

T. Charlee 
 

Navajo Nation Council in 

Session  

August 08, 2016  Infrastructures on NN Land 

/ NN Tribal Business and 

the Community Economic 

Development Planning.  

T. Charlee 
Brian Tagaban 
 

Thoreau Veterans Chapter 
Meeting  

August 14, 2016 Planning Meeting for the 
community Review Process  

T. Charlee 
 

Tohajiilee Chapter Meeting 
with Chapter Officials  

August 26, 2016 Planning Meeting for the 
community Review Process 
/ Tohajiilee fiber route  

T. Charlee 

Iyanbito Chapter Meeting 
Updates 

August 25, 2016 Planning Meeting for the 
community Review Process 
and Assessment  

T. Charlee 
 

Eastern Navajo Agency / 31 
Chapters meeting  

August 26, 2016 Eastern Navajo 
Infrastructure Assessment 
and Deployment / Planning 

T. Charlee 

Meeting with Mike Halona 
over Chapter Land usage 

September 02, 2016 Eastern Navajo 
Infrastructure Assessment 
and Deployment   

T. Charlee 
Brian Tagaban 
 

Tohajiilee Chapter Meeting  September 26, 2016 Planning Meeting for the 
community Review Process  

T. Charlee 
 

Meeting with Navajo Tribal 
Auditory Over Locates   

October 07, 2016 Infrastructure Deployment 
/ Planning  

T. Charlee 
Edwin Mirabal 
 

Meeting with BIA over E-
Rate route  

October 14, 2016 Eastern Navajo 
Infrastructure Assessment 
and Deployment   

T. Charlee 

Meeting with Tohajiilee 
Chapter Officials and 
Eastern BIA Officials  

October 20 2016 Eastern Navajo 
Infrastructure Assessment 
and Deployment Planning 
Meeting for the community 
Review Process  

T. Charlee 
Brian Tagaban 

Meeting with Bernalillo 
County over title and land 
assessments  

November 03, 2016 Infrastructure Assessment 
and Deployment over the 
Tohajiilee area  

T. Charlee 
Brian Tagaban 

Nageezi Chapter/Senior 
Center & Huerfano Chapter 

November 04, 2016 A needs assessment and 
deployment planning 

B. Capitan-Morales 

Meeting with Tohajiilee 
Chapter Officials and 
Eastern BIA Officials 

November 07, 2016 Eastern Navajo 
Infrastructure Assessment 
and Deployment Planning 
Meeting for the 
community, Review 
Process and Update 

T. Charlee 
Brian Tagaban 

Jicarilla Apache Nation 
Telecom Committee 

November 15, 2016 Service; Network Design John Badal 
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Meeting with BIA 
REGIONAL OFFICE 

November 15, 2016 Feasibility and Compliance 
/ BIA Road Permits  

T. Charlee 
 

Laguna Pueblo – Governor 
& Tribal Council 

November 28, 2016 Network Design & ROW John Badal 

Meeting with Thoreau 
Chapter President and CSC  

November 30, 2016 Infrastructures on NN Land 
/ NN Tribal Business.  

T. Charlee 
Brian Tagaban 
 

Tsayatoh Chapter Planning 
Meeting  

December 06, 2016 Planning Meeting for the 
community Review Process 
/ support for Solar TIF 
Project 

T. Charlee 
 

Meeting with Tohajiilee 
Chapter Officials and 
Westland Company 
Introduction  

December 08, 2016 Planning Meeting for the 
community Review Process 
/ Tohajiilee fiber route  

T. Charlee 
Gary Klasen  

Navajo Advisory Board 

Meeting 

December 09, 2016 Infrastructure Assessment 

and Deployment; Network 

Design 

J. Badal 
T. Charlee 
S. Sherman 
C. Nicolaou 
B. Capitan-Morales  
Brian Tagaban 

Manuelito Chapter Meeting  December 11, 2016 Planning Meeting for the 
community Review Process 
/ support for Solar TIF 
Project 

T. Charlee 
 

Jicarilla Apache Nation 
Telecom Committee 

December 13, 2016 Service; Network Design John Badal 

Laguna Pueblo- CFO December 16, 2016 ROW & Network Design John Badal 

Tohajiilee Chapter Meeting 
 
___________________ 
Tsayatoh Chapter Meeting  

December 20, 2016 Infrastructure Assessment 
and Deployment / Planning  
___________________ 
Planning Meeting for the 
community Review Process 
/ support for Solar TIF 
Project 

T. Charlee 
 
 
________________ 
Brian Tagaban 

Prewitt / Baca Chapter 
Meeting  

December 22, 2016 Planning Meeting for the 
community Review Process 
/ support for Solar TIF 
Project 

Brian Tagaban 
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Sacred Wind Communications, Inc. 
#1200 Terms and Conditions for Lifeline Customers 

 
Sacred Wind Communications provides unlimited local calling for residential customers at a 

discount of $9.25 for basic Lifeline. Tribal Lifeline customers receive free basic unlimited local 

telephone service through the Federal Tribal Lifeline program. The Lifeline service from Sacred 

Wind provides access to emergency, operator, interexchange, and directory assistance services. 

The service does not include enhanced calling features such as voice mail, caller ID, call 

forwarding, internet, or long distance telephone service. Toll Restriction service is provided at 

no charge for Lifeline customers. 
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FCC Form 481 OMB Control No. 3060‐0986

Number Name  Street Address State Zip
1 CHURCH ROCK POST OFFICE 909 Outlaw Rd., Gallup, NM 87301 NM 87301

2 NAVAJO HEAD START HSI 1.8 miles N of N36 MM, Fruitland, NM 87416 NM 87416
3 NN TELECOMMUNICATION & UTILITIES 35 Road 7585, Bloomfield, NM 87413 NM 87413

4 SAN JUAN HEAD START 1.8 miles N of N36 MM, Fruitland, NM 87416 NM 87416
5 TOHAJIILEE CHAPTER HOUSE 117 Tribal Road N7, To'hajiilee, NM 87026 NM 87026
6
7
8
9
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